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Returns and Refunds 

Need to return something? Follow three simple steps: 

1. Complete this returns form, clearly stating your full name, order number and reason for return. 

2. Package the item securely and ensure that you include your completed returns form. You can 

reuse the packing your item arrived in. 

3. Post your item to Aqua Healthcare, 15 St Helen’s Place, London, EC3A 6DE – Aqua would 

recommend recorded delivery so that you are able to track your item. 

Frequently Asked Questions  

What items are refundable? Aqua Healthcare are only able to issue refunds for items that are 
unwashed, unworn and in their original packaging. 

Where do I find my order number? Your order confirmation email will contain your order number. 

What is the returns address? All returns must be sent to Aqua Healthcare, 15 St Helen's Place, 
London, EC3A 6DE 

Do you cover postage costs? Aqua Healthcare will refund postage costs for faulty products. If the 
items are unwanted postage costs are not covered. 

How soon will I receive my refund? Within 10 working days of Aqua Healthcare receiving your 
returned item. All refunds are made to your original payment method. 

Full Name  

Order Number  

Quantity Item Description Reason Code 
Reason for Refund 

Code 

   1 – Looks different to 
image on website  
2 – Arrived too late 
3 – Poor 
quality/faulty  
4 – Doesn’t fit 
properly  
5 – Incorrect item 
received  

   

   

   

   

   


